Pre-diagnosis

Diagnosis
The pre-diagnosis Early info would
was one of the probably scare
hardest parts families but would

Information on
issues around age
at diagnosis
would be helpful

be useful

Diagnosis and/or
relapse of the
disease tend to be
the most difficult
phase for the
families of
children with
cancer

Records/Journal

Has a very hard
time remembering
what was said in
an appt

Would be helpful
to have a list of
medication

Surveys

Forget to ask
some guestions
during appt.

Secondary Research

Affinity Mapping

Emotional toll
Frustrated Overwhelmed
In a survival Need to
mode, trying to coordinate many

get through it

Uncertainity

things beside the
appt. (the siblings,
family relation,
etc)

Chronically
fatigued

non-profit needs

Donations

Selling bags

Events

Contact info

Education

Google the info
before/after Dr.
visits and
treatment

Unsure if they
made the right
decision

Parents reported
concerns about
school-related
issues. This
suggests many
parents are not
receivin resources
they need

Parents are still
left with
information needs
post treatment

Info and treatment
options are
changing

Resources

Parents need Parents needed
information o  information on
coping, ment: coping, mental
health, and health, and
counseling fo  counseling for
PTSD PTSD

There's a general
lack of knowledge
about where to
find the resources
they needed for
themselves and
their child post
treatment

Social Support

Need to help
friends and family
feel more
comfortable in
how to
communicate

with families going
through Cancer

communication
about the issue
with others is
difficult

Some parents

prefer to talk and
get support from
people who have

Some parents
prefer to talk and
get support from
people wha have
the same
experience



