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Scenario

Jamal is travelling for work and he
can't connect with his health
coach online. He needs to
reschedule his appointment.

Goals and Expectations

Log into his account
Cancel the appointmnet

Request a new appointment

Schedule a new
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Tasks 2. Enter sign in information 7 Pick an avaitaple
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3. log into his account
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"I wonder if | can find
my appointment
quickly!”

"Will the appointment show

on my calender? or | need to

add it?"

Opportunities

Enable users to login using
their FacelD or TouchID

Show upcoming
appointments in the home
screen

Enable users to cancel
appointments from their
calender

Remind users of their
upcoming appointments
and cancellation deadline

|Allow users to choose
cancel or reschedule
options. So they don't need
'to cancel their
appointments then
reschedule them

Synch the appointment
feature with the calender




